
Returns Slip 

If you need to return something, please do so within 30 days of receipt, provided the products 
are returned complete, unused and with their original packaging.  

To return use the following instructions: 
 

1. Complete the table below, include your details, order number and reason for return 
2. Enclose the form with the product(s) you are returning 
3. Returns Address: Summersleigh Limited, Summerleigh Cottage, Gower Road, Weybridge, 

Surrey, KT13 0HF 
4. Please obtain a Proof of Postage when returning items in case we do not receive the 

returned parcel, we cannot accept liability for returned goods lost in transit.  
5. We usually refund you within 10 working days of receipt 

PLEASE NOTE: For faulty or damaged products, incorrect orders or any other issues not covered in 
the table below, please contact Customer Services using the contact information at the bottom of 
this form.  

Name: ........................................................................................................................................ 

Email Address: 
......................................................................................................................................…………… 

Address: ..................................................................................................................................... 

................................................................................................................................................... 

Contact Telephone No……………………………………………………….. 

Order Number ………………………….. 

Product Description ................................................................................................................... 
 
Quantity Returned ...................... 

*Reason for return code:  

A - Unhappy with product 

B - Product not as hoped 

C - Product ordered in error 

D - Other (please state).  

For further information please contact: 
 
Email: info@summersleigh.com 
Customer Services: +44 (0) 1932 840781 
                                               07789 523157 



 

 
 Returns 
 Summersleigh Limited 
 Summerleigh Cottage 
 Gower Road 
 Weybridge 
 Surrey 
 KT13 0HF 
 
 

Postage 
Required 

 
 
 
 
 
 
 
 
 
 


